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The following is a brief outline of the course content, and 
what you will learn: 

 
 Information on the International Union of Operating 

Engineers 
 Role of the Job Steward 
 Qualities and Relationship of the Job Steward 
 What is a Grievance? The Grievance Procedure! Writing 

a Grievance. 
 Practice Grievance Session 

 The “Case” Investigation and Presentation of a Grievance 
 

This is a very informative and beneficial course, please 
consider attending! 

               
Call the Calgary Office (403) 250-3840 to register ASAP. 

Attendance Confirmed Three Weeks in Advance. 


